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Instructions :

ENGLISH VERSION

(2) Question no. 1 1s compulsory.

(1) As per the instruction no. 1 of page no. 1.

(3) Figures to the right indicate full marks of the

question.
1  Answer in brief : 10
(1) What is meant by creative salesmanship ?
(2) Explain the meaning of prospective customer.
(3) Give the definition of sales promotion.
(4) State the different media of out door publicity.
(5) State the different types of advertising agency.
2 (a) What is buying motive ? Discuss any four buying 6
motives.
(b) Explain on argumentative customer and foreign 6
customer.
OR
2 Describe the main elements or principles of salesmanship. 12
3 (a) Explain ‘RIDSAC’ formula. 6
(b) Which points should salesman keep in mind while 6
making demonstration ?
OR
3 (a) Describe the procedure for selection of salesman. 6
(b) Discuss in detail salary and commission method of 6
remuneration of salesman.
4 (a) Explain the meaning of sales area. Which factors 6
are taken in to consideration ?
(b) Mention the functions of sales organization. 6
OR
4 (a) Describe incentive method for salesman. 6
(b) Explain the types of manufacturer's salesman. 6
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5 (a)
(b)
5 (a)
(b)

Give the definition of advertising and describe its
characteristics.

Write a note on Radio and Television Publicity.
OR

What do you mean by a ‘copy’ in advertisement ?
What are the essential elements of a good copy ?

State the duties of the advertising manager.

6  Write short notes : (any three)

(1)
@)
3)
4
®)
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Sales convention and sales conference
Types of appeal

Window display

Talkative customer

Types of objections.
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